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Biographical Sketch for                            Anthony J. Smith, DVM, MBA

In 1984, Dr. Anthony J. Smith earned his undergraduate degree in Biology from Stanford University followed by his DVM from the University of California, Davis School of Veterinary Medicine in 1988. Following graduation, he completed an internship in Zoo Medicine at the National Zoo in Washington, DC and another in Small Animal Medicine and Surgery in Santa Ana, California. 
For the next ten years, Dr. Smith worked as the veterinarian at a variety of zoos including the Santa Barbara, El Paso, and Oakland Zoos and as the director of the Happy Hollow Zoo in San Jose, California. Following that, he worked in clinical small animal practice for several years while earning his Masters in Business Administration at California State University, East Bay. 
During this time, he founded Rainbow Bridge Veterinary Services, one of the only veterinary practices in the world devoted exclusively to providing end-of-life care (hospice and euthanasia) to pets in their own homes.  In the year 2000, Dr. Smith began teaching in the Veterinary Technician training program at Western Career College, where he eventually became the Program Director. While there, Dr. Smith developed a complete curriculum and comprehensive two-year program for educating registered veterinary technicians.  He led this program to its first-ever accreditation by the American Veterinary Medical Association and twice earned the college’s Educator of the Year title. 
For the past three years, Dr. Smith has focused on building and enhancing the end-of-life care provided by Rainbow Bridge Veterinary Services. In that time, he has helped well over a thousand animals pass peacefully over the Rainbow Bridge and helped ease the difficult process for thousands of their human companions. In addition to his work with Rainbow Bridge, Dr. Smith also serves as an adjunct professor in biology at Contra Costa College, where he teaches classes in anatomy and physiology. 
He is a member of the Board of Directors for The Nikki Hospice Foundation for Pets as well as Wildlife Associates, an organization dedicated to helping students and adults reconnect to the living world. Dr. Smith is a renowned author with over 20 professional journal and textbook publications and has lectured at dozens of conferences and symposia on topics ranging from animal hospice to hedgehog medicine. His outside interests include volunteering, rock-climbing, camping, and hiking with his best friend, a black lab named Rio. 

Abstract

Title of Presentation:  Caring Communication: A Compassionate Bedside Manner

In the healthcare field, the term “bedside manner” refers to a physician’s way of interacting with patients. In this presentation, we will use that term to describe all of the interactions that end-of- life care team members have with a terminally ill animal and all of its loved ones. Due to the fact that this situation is nearly always highly emotionally- charged, providing compassionate and caring communication during this time is an extremely important aspect of professional service for anyone working in this field. 
When working with people who may be dealing with end-of-life issues, demonstrating good bedside manner is just as important for counselors, nurses, spiritual advisors, and care-givers as it is for a veterinarian. Most people evaluate an animal health professional’s skills primarily based upon that person’s ability to communicate effectively with caring and concern for the patient and its human companions. This is even more important in the case of end-of-life care situations since the interactions are frequently limited in time and scope. 
Research has shown that professionals who rate highly in their ability to communicate compassionately with clients have more successful practices, are sued less often, and have better patient outcomes then their counterparts—regardless of clinical skill or experience. Compassionate communication encompasses every aspect of a professional practice, not just how one talks to clients. This presentation will describe the key traits necessary to having a good bedside manner, as well as provide suggestions on how to improve one’s skills in this area.
